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Introduction

The Declaration of Compliance is a self-assessment undertaken by a licensed insurer that has a licence to insure employers against the employers’ liabilities, referred to in section 97 of the Workers Rehabilitation and Compensation Act 1988 (Act).  

In accordance with section 102 of the Act, WorkCover Board Tasmania (the Board) imposes conditions upon licensed insurers. WorkSafe Tasmania (WorkSafe) administers the regulatory functions on behalf of the Board.

Licence Condition 1.2 requires licensed insurers to complete an annual Declaration of Compliance and submit it to WorkSafe on or before 31 August each year.  The Declaration of Compliance must be provided in the format as approved by the Board and must be signed by an authorised senior manager.  

The Declaration of Compliance has two parts:
· Part A must be completed by all insurers each year. 
· Part B must be completed if the insurer has not been audited by WorkSafe Tasmania staff in the previous 12 months. 






















	Version 
	Version Approval Date

	1.0
	July 2026





2

Declaration of Compliance: Part A 

	Licensed insurer name:
	




	Authorised senior manager completing the declaration (name and position):
	





	1. Has the licensed insurer complied with all licence conditions in this reporting year?
	Yes
	No

	If no, provide details of any non-compliance/s and action taken to address the non-compliance/s:




	2. (a)  Were there any corporate changes under licence condition 1.8 	that needed to be reported to the Board?
	Yes
	No

	(b)  If so, were they reported at least 14 days before the   
 	change occurred?
	Yes
	No

	If no, provide explanation:



	3. Has the licensed insurer informed the Board of any planned significant changes in how it manages its claims and injury management functions, refer licence condition 1.9?
	Yes
	No

	If no, provide details:





	4. Has the Australian Prudential Regulation Authority (APRA) taken any action, as set out in licence conditions 1.5 and 1.6, that hasn’t been reported to the Board?
	Yes
	No

	If yes, provide details of the actions taken by APRA:




	5. Has the licensed insurer set premiums that reflect an employer’s industry risk rating, claims experience, commitment to work health and safety, and commitment to provide alternative duties?
	Yes
	No

	If no, provide details and action being taken to ensure compliance with licence condition 9.1:




	6. (a) Has the licensed insurer informed the employer how the 
	criteria in licence condition 9.1 were reflected in the policy 	premium?
	Yes
	No

	(b) Was this provided at the time of providing a policy quote?
	Yes
	No

	If no, provide details and action being taken to ensure compliance with licence condition 9.2:




	7. Has the licensed insurer provided data in accordance with requirements, timeframes and format specified by the Board?
	Yes
	No

	If no, provide details and action being taken to ensure compliance with licence condition 10:






	8. Has the licensed insurer become aware of any substantial breach of the Act by any person and, where it has, brought the breach to that person’s attention and it wasn’t rectified, did it notify the Board in writing in accordance with licence condition 1.10?
	Yes
	No

	If no, provide details:




	9. Has the licensed insurer been the subject of any WorkSafe Tasmania action in respect to any breaches of the Workers Rehabilitation and Compensation Act 1988 and Workers Rehabilitation and Compensation Regulations 2021?
	Yes
	No

	If yes provide details of the breach/es and action/s taken to address the breach/es:




	10.  Has the licensed insurer breached any provision of the Privacy Act 1988 or the Personal Information Protection Act 2004 in relation to its activities as a licensed insurer?
	Yes
	No

	If yes, provide details of the breach and actions taken to address the breach:




	11. Does the insurer have processes in place to ensure that any third parties have appropriate systems and controls in place to ensure the security of information and compliance with relevant privacy legislation?
	Yes
	No

	If no, provide details and action being taken to ensure compliance with licence condition 4.2:







	12. (a)  Has there been any instance of conflict of interest, real or 	perceived, identified in the last 12 months?  
	Yes
	No

	(b)  If so, was it reported to the Board, including what action is 	being taken to manage it, within 14 days, as required by licence 	condition 6.1 (ii)?
	Yes
	No

	If no, provide details:




	13.  (a) Does the insurer have systems to ensure that information 	given to workers, employers and the Board is current and 	accurate in accordance with licence condition 3.1?
	Yes
	No

	(b) Has the insurer given information to employers it indemnifies and 	their workers in accordance with the requirements set out in 	Schedule 1 of the licence conditions?
	Yes
	No

	If no, provide details and action being taken to ensure compliance:




	14. (a)  Has the licensed insurer reviewed its approved Injury 	Management Program (IMP) within the last 12 months to 	ensure consistency with legislation, Board issued guidelines 	and the insurer’s current claims and injury management 	practices?
	Yes
	No

	(b)  Has the licensed insurer given employers sufficient 	information about its approved IMP to support their 	understanding of, and compliance with the program?
	Yes
	No

	If no, provide details and action being taken to ensure compliance with licence conditions 7.1 and 7.2:







	15. Does the licensed insurer remain committed to ensuring its primary aim is the recovery of, and return to work of, injured workers and that all decisions made relating to injury management are made in the best interests of the worker?
	Yes
	No

	If no, provide details and action being taken to ensure compliance with licence condition 7.3 and 7.4:




	16. Does the licensed insurer have procedures and processes in place to ensure that all personnel engaged in service provision are accredited in accordance with the Act?
	Yes
	No

	If no, provide details and action being taken to ensure compliance with licence condition 8.5:




	17. Has the licensed insurer provided written notice to employers and workers at least 14 days before the step-down provisions are applied to weekly payments?
	Yes
	No

	If no, provide details and action being taken to ensure compliance with licence condition 8.2:




	18. Does the licensed insurer have an established documented policy and procedure for managing the settlement of claims?
	Yes
	No

	If no, provide details and action being taken to ensure compliance with licence condition 8.4?







	19. Does the licensed insurer have documented policies and procedures for the management of disputes and complaints arising from its activities as a licensed insurer in accordance with licence conditions 5.1 and 7.6?
	Yes
	No

	If no, provide details:




	20. Has the licensed insurer maintained a record of all disputes/complaints and their resolutions/outcomes and complied with internal and external disputes/complaints resolution policies and procedures?
	Yes
	No

	If no, provide details as to how the licensed insurer is ensuring compliance with licence condition 5.1:




	21. Has the licensed insurer reported all identified non compliances, non-conformances and opportunities for improvement during self-audits?
	Yes
	No

	If no, provide details and actions taken to ensure compliance with licence condition 11.2 and 11.6:




	22. Have corrective action/s identified (either during the licensed insurer self-audits and/or WorkCover Tasmania audit/s been addressed?
	Yes
	No

	If no, provide reasons and action taken:







I, the undersigned, declare that 

_________________________________________________ 
(insurer name) has complied with the Licence Conditions imposed by WorkCover Board Tasmania. 



___________________________________________
Signature (Authorised senior manager)

Date: ______________________________________


This form must be submitted via WIMS.

Declaration of Compliance: Part B

	Licensed insurer name:
	




	Authorised senior manager completing the declaration (name and position):
	





	Date of last audit conducted by WorkSafe Tasmania:
	



























Part B: Claim file audit

A licensed insurer that has not been audited within the past twelve months by WorkCover Tasmania staff is required to complete a self-audit of its claim files. 

A random list of claim files will be sent to insurers.  Insurers must choose ten claim files, unless otherwise specified. Claims must include a representative sample of physical, psychological and complex injury claims and claims with a duration of more than 6 months.

Results of individual claim files must be submitted as part of the self-audit in WIMS. 

Licensed insurers are encouraged to use the audit tool that has been developed by WorkSafe Tasmania staff. Using this tool will help ensure that:
· a comprehensive assessment is conducted, checking for compliance with legislative requirements, licence conditions, and the approved injury management program; and 
· licensed insurers are prepared for WorkCover Tasmania audits by being able to readily access and reference systems, policies, procedures and other relevant documents. 

The licensed insurer may use its own claim file audit tool, but it must have the same criteria as WorkSafe Tasmania’s audit tool.

Before conducting the self-audit, the insurer should review previous WorkCover audits or self-audits to ensure that previously identified non-conformances or opportunities for improvement have been addressed. 

Where the licensed insurer identifies opportunities for improvement in a self-audit, it must:
· Within 60 days of submitting the self-audit report, confirm that any opportunities for improvement have been addressed: or,
· If the opportunities for improvement cannot be addressed within 60 days, provide a corrective action plan within 28 days of being provided with the report, detailing the action which will be taken and the time frame in which the action will be taken: or,
· If any opportunity for improvement cannot be addressed, make a submission detailing the reasons within 28 days of being provided with the report. 

Licence conditions 11.3 and 11.4 require self-audits to be conducted by a competent person able to demonstrate independence of the system being audited and the report/s must be signed by an authorised senior manager. 

The self-audit is not considered complete until all corrective actions have been addressed. WorkSafe Tasmania will actively monitor progress of corrective actions.
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